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Privacy Policy 
1. WHAT IS THIS DOCUMENT? 
As part of ticket sales, we need your personal data to deliver the tickets to you (or simply to enter into a contract with 
you) and so that you can participate in our events. In connection with this, personal data is processed, and in this 
document, we would like to inform you about how we process your personal data. 

2. WHO ARE WE? 
We are the commercial company VISUALOVE s.r.o., with its registered office at Údolní 495/19, 602 00 Brno, Czech 
Republic, ID: 05867550, registered in the Commercial Register under file number C 98296 maintained by the Regional 
Court in Brno, and we are the organizers of the Prototyp festival. 

3. WHAT WILL I FIND IN THIS DOCUMENT? 
In this document, we would like to inform you about how we process your personal data in connection with the sale of 
tickets for the Prototyp Festival, as well as in connection with your participation in our event, or possibly related to the 
newsletter subscription. 

4. WHAT IS PERSONAL DATA? 
Personal data is information that we process about you. This is information that you either tell us yourself or that we 
obtain about you in some way (e.g., when using our application). The personal data itself is then divided into individual 
categories, which may include: 
 

Category Example 
Identification data E.g., name, surname, title, nickname. 

Address data E.g., name of the municipality, street, house number or descriptive number, ZIP code. 

Contact data E.g., email, phone number, social media handle. 

Payment data E.g., billing details or account number. 

Information about application usage E.g., logs and activity within the service. 

Communication content E.g., the content of our communication or your messages. 
 
Personal data processing does not always occur to the extent listed above. It always depends on the specific situation. 

5. WHAT ENTITLES YOU TO PROCESS MY PERSONAL DATA? 
We assure you that we always process your personal data in accordance with GDPR, and always based on a valid 
legal basis. According to Art. 6 GDPR, we may process your personal data only if: 
 

●​you give us your free and always revocable consent; 
●​the processing is imposed on us by law and the processing takes place as part of the fulfillment of our legal 

obligation; 
●​the processing is imposed on us by a contract that we enter into together, or if such a conclusion is imminent; 
●​we have a legitimate interest in processing your personal data and such legitimate interest takes precedence over 

your rights to privacy. 
 
What we base the processing of your personal data on in a specific case can be found below. 

6. HOW DO YOU PROCESS MY PERSONAL DATA IN CASE OF TICKET PURCHASE? 
If you want to purchase tickets for our event, we need your personal data for that. In such a case, we process your 
personal data for the following purposes: 
 

Purpose Scope Legal Basis Processing Time 
Conclusion of a ticket sales contract, 
including related communication and 
enabling access to the event 

Identification data, Contact data, 
Address data, Payment data 

Necessity for contract 
fulfillment 

For the duration of the contract and 
subsequently 3 years after its 
termination (basic data on the 
contractual relationship for 10 years). 
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Purpose Scope Legal Basis Processing Time 
Contacting via email and phone 
regarding offers of products and 
services that are similar to the 
purchased products and services 

Identification data, Contact data, 
Information about purchased 
services and products 

So-called customer 
exception 

For the duration of the contract and 
subsequently 3 years after its 
termination. 

Sending offers, newsletters, and other 
information of the controller, including 
third-party offers tailored to what you 
might like 

Identification data, Contact data, 
Data about your interests 

Consent Until withdrawal of consent. 

 
It is your free decision whether you entrust the above personal data to us. However, the truth is that without them, we 
cannot enter into a contract with you and enable participation in our event. For the purchase of tickets, it is not 
mandatory to give us consent to send commercial communications – similarly, you can exclude the customer 
exception at any time. 
 
The law allows us (as our customers) to send you a newsletter related to the purchased goods – i.e., tickets. In 
connection with this, we will be very happy to send you more detailed information regarding our event, including 
information about speakers, exhibitors, and overall about things you can look forward to, or which you might like in 
connection with the event. 

7. HOW DO YOU PROCESS MY PERSONAL DATA IN CASE OF NEWSLETTER 
SUBSCRIPTION? 
We are happy when we can stay in touch with you and send you our news, information about upcoming events, and 
other information that we think you might like. Therefore, if you give us your consent, we process your personal data 
as follows: 
 

Purpose Scope Legal Basis Processing Time 
Sending offers, newsletters, and other 
information of the controller, including 
third-party offers, tailored to what you 
might like 

Identification data, Contact data, 
Information about site usage 

Consent Until withdrawal of consent. 

 
All processing is completely voluntary on your part, you have no obligation to give us consent, and conversely, you 
have the maximum right to withdraw any consent at any time, using the procedure below. 
 
In the case of sending commercial communications, we try not to send you information that might not necessarily 
interest you. For that purpose, we perform profiling, which consists of analyzing what you like and based on that, we 
send you information mainly from your area of interest. 

8. FOR HOW LONG DO YOU PROCESS MY PERSONAL DATA? 
We process your personal data only for the necessary period, never longer than we really need. All processing periods 
can always be found under the respective purpose above. 

9. TO WHOM DO YOU MAKE PERSONAL DATA ACCESSIBLE? 
We make your personal data accessible to third parties only if the law imposes it on us, or if it occurs based on a 
processing contract. Below we list the category of recipients, and we will always be very happy to give you specific 
information about specific recipients: 
 

Recipient Purpose of accessibility 
Emailing tool provider For the purposes of distributing our emails, we use a provider who takes care of their 

sending. 

Accounting software For the purposes of creating and managing documents, we use third-party services. 

Accounting, tax, and legal 
advisors 

With regard to our legal obligations, we use third-party services that may have access to 
personal data. 

Hosting company Your data is stored with a third party that is in the position of a personal data processor. 

10. WHAT ARE MY RIGHTS ASSOCIATED WITH PERSONAL DATA PROCESSING? 
Given the fact that we process your personal data, you have various rights against us, about whose content, conditions 
of application, and limitations we would like to inform you. 
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10.1 Right of access 
Practically anyone has the right to contact us and obtain confirmation from us as to whether or not we are processing 
their personal data. Furthermore, you have the right to ask us at any time for more detailed information about the 
processing of your personal data, such as the purposes of processing, categories of data concerned, recipients, 
processing period, your rights, etc. 
 
Similarly, you have the right to obtain from us a copy of all personal data we process about you. The only reason we 
should not comply is a situation where it would adversely affect the rights and freedoms of other persons or data 
subjects. 

10.2 Right to rectification 
If you find that we are processing your personal data inaccurately (e.g., we have an old address, contact details, etc.), 
you always have the right to ask us to correct the inaccurate data, or supplement it based on your additional 
statement. 

10.3 Right to erasure (right to be forgotten) 
We process your personal data only for the period determined by us and then we delete it immediately. In addition, 
however, you have the right to write to us to delete your personal data if one of these reasons occurs: 
 

●​personal data are no longer needed for the given purposes above; 
●​you withdraw your consent to the processing of personal data; 
●​you object to the legitimate interest and we evaluate that this legitimate interest does not outweigh your rights (in 

the case of marketing purposes based on legitimate interest, we delete this data immediately); 
●​the processing was unlawful; 
●​erasure is imposed on us by Czech law or EU law. 

 
However, we cannot comply in all cases. Sometimes there are reasons for which we should keep your personal data 
when it is necessary: 
 

●​for the exercise of the right to freedom of expression and information; 
●​for compliance with a legal obligation; 
●​for reasons of public interest in the field of public health; 
●​for archiving purposes in the public interest, for scientific or historical research purposes, or for statistical 

purposes; 
●​for the establishment, exercise, or defense of legal claims. 

10.4 Right to restriction of processing 
If you ask us to do so, we will stop processing your personal data, or we will keep them stored, but otherwise we will 
not process them. This right is called the "right to restriction of processing" and you can use it only in the following 
cases when: 
 

●​you contest the accuracy of the personal data, for a period enabling us to verify their accuracy; 
●​the processing is unlawful, you oppose the erasure of the personal data and request the restriction of their use 

instead; 
●​we no longer need the personal data for the purposes of processing, but you require them for the establishment, 

exercise, or defense of legal claims; 
●​you object to the legitimate interest, until it is verified whether our legitimate grounds override yours. 

10.5 Right to portability 
In the case where we process your personal data automatically and the processing is based on consent or necessity 
for the fulfillment of a contract, you have the right to so-called portability. The right to portability guarantees you that we 
will hand over the data you provided to us in a commonly used and machine-readable format, or we will pass this data 
to another controller that you designate. 

10.6 Right to object to processing based on legitimate interest 
In the case where we process your personal data based on a legitimate interest, you have the right to file a reasoned 
objection against this processing. In the case of processing for direct marketing purposes, you do not have to justify 
the request and we will immediately stop processing your personal data in accordance with GDPR. 
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This is the case, for example, when we send you commercial communications about similar products or services that 
you have purchased from us, i.e., based on the so-called customer exception. If you do not wish for this, let us know at 
the email gdpr@visualove.cz, or tell us this information in the appropriate place during registration or ordering and we 
will not do so, or we will stop. Similarly, you can use the unsubscribe link provided at the end of the email within our 
commercial communications. 
 
In other cases, we have the right to review your objection and assess whether your rights take precedence over our 
legitimate interest. 

10.7 Right to withdraw consent 
If we process your personal data based on consent, you naturally have the right to refuse and withdraw the consent at 
any time. In such a case, we will no longer continue with further processing and if the law does not prevent us from 
doing so, we will delete your personal data. 
 
However, if we process your personal data also based on another legal basis, we are not obliged (sometimes we are 
even not allowed) to delete the given personal data. 

10.8 Right to lodge a complaint with the Office for Personal Data Protection 
If you believe that we are processing your personal data unlawfully, you naturally have the right to contact the 
supervisory authority with a complaint, which is the Office for Personal Data Protection (www.uoou.cz). 

11. HOW CAN I EXERCISE THE ABOVE RIGHTS? 
If you would like to exercise your rights, please write to us at the email gdpr@visualove.cz, or use the settings in your 
user account, if it allows it for the given right. 

12. DO YOU TRANSFER PERSONAL DATA OUTSIDE THE EU? 
We do not. 

13. DO YOU USE AUTOMATED INDIVIDUAL DECISION-MAKING WITHIN THE 
PROCESSING OF PERSONAL DATA? 
Not at all. 
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